Frequently asked questions (update: 13/10/2026)
This FaQ was created by Caroline Demeyère assisted by Piccolo (UCLouvain, Mistral) to gather typical questions, including questions you asked during the info session. 
Registration and workshops
What is an e-portfolio (LSMytrack)?
No panic, we will get back on that on December 9th. In the meantime, please register to the Mytrack 2026 Moodle and have a look at the introduction video and resources: https://moodle.uclouvain.be/course/view.php?id=10929
Can I change my workshops after registering?
Consider your choice final. We can look at a switch in case of force majeure (post on the forum), but do not register “to see” and change later: the preparations and groups are built on your registration.
The slot I wanted is full.
Every year it balances out. If a real imbalance appears, we deal with it in the teaching team, so ask on the forum rather than squeezing into a slot you are not registered for. The presence lists follow the registrations.
Can I attend more than two workshops?
No, and it is not a capacity trick: the course is designed so that you get the other workshops through other students. That is what the peer discussions are for, and your final video builds on them.
How are the groups made?
There are no groups. You register individually, first come first served, two workshops and one e-portfolio session. In class you will work in teams formed on the spot.
Is there group work in the assessment?
No. Everything that is graded is individual. You will constantly work with others in class, but nobody’s grade depends on anybody else.
Preparation
How long is the preparation, really?
About one hour per workshop, maybe one hour and a half. It is harmonised across the six workshops, so “which one has less prep” is not a selection criterion: none does.
Where do I find it? Do I need to download anything?
Everything is embedded in the Moodle section of your workshop. Turn your sound on, watch the interactive video, do the activities. The deadlines appear in your Moodle calendar.
When is the preparation due?
The day before your workshop at the latest, and some activities a bit earlier (the Moodle says exactly when). Do not do it on your phone in the train that morning: in most workshops, what you produce at home is the material we use in class.
In class
I am sick on my workshop day. What do I do?
Tell us as soon as possible through the forum (there is a private option) with a medical certificate. Each workshop runs three times that same day, so if you can attend another slot, say it, and we will try. Do not just stay silent: an unexplained absence is an absence.
Are you grading my performance? I am bad at acting / drawing / public speaking.
No. We never grade your theatre skills, your drawings or whether your questions were smart. We grade that you show up on time, prepared, and that you engage. Mistakes are the point of a workshop.
My English is not great.
The workshops are about trying things, not about grammar. For the diaries, write in English or French, or even your own language if that helps you be honest about what you felt: the diary is for you, and it is not graded.
Post-workshop diaries
Are the diaries graded?
No. We check that they are there, on time, and done seriously. There are no right answers and nobody expects enthusiasm. “I was annoyed for twenty minutes and here is why” can be an excellent diary. Stay honest and critical, keep it about your own learning, and leave classmates’ names out.
Can we see examples from previous years?
Yes and no. We will post anonymised excerpts on Moodle of some diaries, with a note on what makes a diary useful (precise language) and what makes it useless (vague language) but we did not collect consent for showing full video assignments ; we can comment on the different formats they use and typical mistakes or good ideas though. 
When is each diary due?
Within a week of your workshop, in the Moodle section of your group. The sooner the better: your memory is the material.
Can I use AI for my diary?
Please don’t, not even to polish the English. It is one page, it is not graded, and your own words are exactly what you will need in January for the video. A generated memory of a workshop you were passive in is a fiction, and we treat it as fraud.
The final video (180 seconds)
When is it due, and how do I hand it in?
February 1st, on Moodle. Upload the file (zip it if needed) or give a private YouTube link with permanent access. No WeTransfer-type links that expire: you are almost 500, and we grade over several weeks.
What format is expected?
Three minutes, individual, assessed on content and format. Last year we got a cycling trip, theatre scenes, letters to one’s future self, an actual song. You do not need to sing: “creative” means it reflects you. A flat PowerPoint read by an artificial voice is none of that 
Can classmates help me?
Yes. The reflection must be yours, but friends can film, act in your scenes, or replay a meeting with you. Many of the best videos were made that way.
What about AI?
Allowed as an assistant, declared properly, and you remain responsible for the result. A video where AI wrote the script, made the slides and read the text will not get a good  grade because the amount of personal work the course deserves was not done. Also be careful what you upload into free AI tools: course material and images of classmates raise copyright, image rights and GDPR issues. Piccolo is your friend in a lot of cases!
E-portfolio (module 2)
What exactly do I have to do for this course?
Register for one of the three sessions of December 9th, attend it (presence list), and update your portfolio afterwards. The portfolio itself is due around March 1st (date confirmed on Moodle), after your exams. Optional individual feedback sessions are organised in April.
The Mytrack Moodle mentions a deadline of November 8th. Is that this course?
No. That deadline belongs to Moment 1 (the Win week session). For this course, December 9th and the March deadline are what matter.
Corporate activity (module 3)
How do I find and register for a corporate activity?
Through Job Teaser, not through Moodle. A video on the Mytrack Moodle explains how to set up your account. For any problem: lsm-corporate-activity@uclouvain.be or the Job Teaser support if it is technical. Video on how to use Job Teaser is on the Moodle (Module corporate activity at the bottom). We teachers have no access to Job Teaser and cannot register, deregister or excuse you.
Which activities count?
Any event labelled “corporate activity” on Job Teaser: workshops, visits, online lectures, the soft-skills seminar day of February 18th. The job fair does not count, and neither does your internship or student job.
Do I have to write a report for the corporate activity?
No, attendance only. But be on time: more than 15 minutes late and you are marked absent, and you start over.
What if I registered and cannot come?
Deregister on Job Teaser as early as you can and contact the Career Center with the procedure they wany you yo use. A no-show on an activity a company organized for you is the one thing we are strict about.
When is the penalty applied?
In June. If the Career Center confirms you did one activity during the year, nothing happens and your grade is simply your video grade. If not, minus five on the final grade. You have until May or June, but do it early, especially if you leave on exchange in the second semester.
I am a CEMS / exchange student. Am I exempted?
In Master 1, no: one rule for everyone. 
Questions
Why don’t you answer my emails?
Because when 40 of you have the same “very specific situation”, 40 individual emails get slower answers than one forum thread everyone benefits from. We answer fast on the forum. For genuinely private matters (health, personal situations), use the private message option through Moodle: you do not have to disclose anything to the group.

